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Child Care Contract 2018 
Please read your contract thoroughly as it covers very important policies and procedures that 

govern our child care agreement and pertain to your child’s care here at Aunty’s Child Care. 

Aunty's Child Care reserves the right to make changes to this contract as deemed necessary 

and will notify you in writing on the communications board of any changes that affect your 

contract. You are responsible for knowing and abiding by these policies. 

 

Child 1 Full Name _____________________________________________________       Child’s DOB ____________________________________________ 

 

 

Child 2 Full Name _____________________________________________________         Child’s DOB ____________________________________________ 

  

 

Parent’s Names:  _____________________________________________________   ________________________________________________________________ 
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1. RELEASE OF LIABILITY:  Parents who enroll their child/ren in Aunty’s Child Care LLC and through signing the contract 

corresponding with this parent handbook hereby release April Witzke, Alyssa Binion, Trista Santangelo, their family,  and all 

employees, independent contractors and volunteers of Aunty’s Child Care LLC of any financial responsibility in the case of any 

and all accidents both minor and fatal and including illnesses occurring in or around the child care facility. 

 

Please initial that you read and agree to the release of liability ___________________     ______________________ 

 

2. CONTACT INFORMATION:  April Witzke, owner of Aunty’s Child Care LLC.   

5714 Wadena Street, Duluth, MN 55807.  CELL: (218)391-5712 BUSINESS PHONE: (218) 461-8391 

Alyssa Binion: (218) 355-1878 

Trista Santangelo: (218) 591-0457 

Facebook:  www.facebook.com/AuntysChildCare, Facebook.com/AuntysChildCare2 

Website: AuntysChildCare.com 

Email: AuntysChildCare@gmail.com 

 

3. WELCOME to Aunty’s Child Care LLC!  
About April:  I am an aunty and I love it!  I love to spend time with my nieces and nephews, and all children, and they are the 

reason I started this daycare.  I wanted to guarantee that the children in my family wouldn’t have to put up with the poorly run 

facilities that I had experienced as a child and that I often heard parents complain about.  The only way I could do that was to 

provide child care myself!  I wanted to create a very safe and fun child-friendly environment, so I turned a duplex into a haven 

for child care.  It is bright, safe, and inviting, and we just love being here!  I have an artistic and financial background; I went to 

college for art but ended up becoming a banker instead.   I am also a jewelry maker; I make and sell jewelry at various art 

shows around the region.  After losing my job as a banker due to the economy, I realized my calling was child care!  I want to 

stress that this is my career choice; I am not a ‘babysitter’ but a professional child care giver.  I also want to make sure you and 

your child adjust accordingly to daycare as it can be stressful at first.  If I can be of any help to you as a working parent, please 

let me know.   I hope you look at me and my staff as a friend and caregiver to your child. 

 

About Alyssa: I am blessed to be an aunt to a 4-year-old nephew and 1-year-old niece, and I love them to pieces!  I started 
working with Aunty’s Child Care in April 2014, and have taught in the downstairs daycare full time since August 2015.  I love 
spending time with the children and all the joy and innocence they hold.  I went to college for Humanities and Photography at 
the College of St. Scholastica, and shortly after graduating I moved to the Minneapolis to pursue a career as a photographer. 
 While I enjoyed my career, I missed Duluth and my family enough to move back a year and a half later.  A door opened as a 
child care provider, and I have fallen in love with it.  While I have a freelance photography business, working at Aunty’s Child 
Care is my day-to-day occupation. In addition to being a child care provider and photographer, I am also a musician.  I fill my 
time reading, playing music, and assisting with Duluth Harbor Mission. I am also the daycare technology support, so if you 
have any problems with Brightwheel, I’m happy to help. 

About Trista: I am a proud mom of two amazing kids, Isabella who is 7 and Dominic who is 5. I was fortunate enough to be a 
stay at home mom for 7 years while my husband worked and I found it very fulfilling and loved every minute of it. Now that 
my kids are in school full time, I've chosen child care as my career path as I'm very passionate about it and love kids! I believe 
every child is an individual and I enjoy watching them learn, grow and their personalities develop. I am a Minnesota native, my 
childhood spent in International Falls where my love for the outdoors began. In our free time our family enjoys camping, 
fishing, going to our cabin in the summer and spending weekends at Park Point Beach. In the winter you can find me 
crocheting, crafting, reading or sledding with the kids. We also love to travel and we take a road trip to the East coast every 
summer to visit family. We have a sweet German Shepherd puppy named Remi that you may see from time to time at 
Aunty's.  My daycare license (class C-4) allows one staff to care for a total of 12 children who are 10 years of age or younger.  
This includes 2 school-age children and 10 under school-age children.  Of the 10 under school-age children, 2 may be infants 
(12 weeks to 12 months) and toddlers (12 to 24 months); no more than 1 of those under 24 months of age may be infants 
(infants are not accepted in our program).  When we have a second staff member present, we can take an additional two 
school aged children in our care.  
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We do not discriminate in admission of any children in our daycare. Staff is required to be within sight or hearing of infants, 
toddlers, and pre-schoolers at all times.  Staff is required to be available for assistance and care for school age children.  School 
age children will only leave the property with a parent or guardian’s written permission. 

AUNTY'S CHILD CARE'S RESPONSIBILITES TO YOU: 

*Provide your child or children with a loving, clean and nurturing environment for your child to flourish. 

* Provide you open honest communications on your child’s day at daycare. 

*Provide nutritious snacks and lunch; feel free to view the menu at any time, it hangs in the kitchen on the fridge. 

*Provide all children age-appropriate, educational and fun things to do. 

* Help to teach your child good manners and social skills. 

*Be aware of any updates with child care issues through support groups and local agencies. 

 *Communicate about any contagious illness of children of families that attend my daycare. 

* Notify you of any illness or injury of your child or children. 

*Issue yearly statement of payments made for your taxes each January. 

YOUR RESPONSIBILITIES TO AUNTY'S CHILD CARE: 

*Provide all necessary information on all registration forms in a timely manner. 

*Make sure that the child's immunizations are kept up to date, providing me copies of all records. 

*Tuition and copays  must be paid on time.  

    *Drop-off and pick-up child within times specified in your contract. If a change in hours needed please discuss with us. 
*Keep child home when displaying signs of illness; arrange to get your child within 1 hour if they become ill during daycare. 

*Notify us immediately if your child has a communicable disease by Brightwheel, phone call or text message. 

*Notify us promptly of any changes in attendance by Brightwheel, phone call or text message. 

*Provide all diapers, pull-ups, wipes and ointments needed. 

*A change of (weather appropriate) clothing must be kept here at all times, two sets for potty-training children. Clothing must 

be labeled with your child’s initials. 

*In summer months, you will provide a hat, sunscreen, and bathing suit, towel and swimming diapers for water play. Clothing 

must be labeled with your child’s initials. 

*In winter months you will provide a warm hat, mittens, snow pants, jacket and scarf Clothing must be labeled with your child’s 

initials. 

*Dress your child appropriately for the weather as we are outdoors all year round (weather permitting). 

* Please read Brightwheel notes, texts, communications board posts, and Facebook posts 

(www.facebook.com/AuntysChildCare) to keep up to date what is happening in daycare. 

 

4. CHILD ABUSE: Unfortunately, this is a topic that must be addressed in today’s society. It should go without saying that no 

staff member will not knowingly allow any form of sexual, physical, or emotional abuse of any child in our care at any time. 

This includes the time that the child is in its own home. On the surface, this may sound like an invasion of privacy, but we 

cannot ethically turn a blind eye toward such abuse.  Under Minnesota Statutes, Section 626.556, we are required by law to 

report to the proper officials.  We are not required to notify a parent when we make a mandatory reporting.  All staff have 

been trained in the recognition of all forms of child abuse, and will do everything in our power to prevent any instances from 

occurring. You may get notes about your child having bruises or scrapes without needing to fear that we suspect you of 

abusing your child. The notes sent home are just to alert you in general of any instances that may come up and also to protect 

staff from mistaken accusations of abuse. We would prefer not to have to deal with this issue, but believe that it is best that we 

handle it openly and honestly to avoid any possible misunderstandings. We both want what is best for your children. Please 

feel free to discuss this or any other issues with us at any time. 

 

5. SMOKING, DRUG AND ALCOHOL USE: Smoking will not be allowed in this daycare at any time. For this reason we must 

request that you refrain from smoking while visiting daycare and when you are within 50 feet of the outside of daycare. It is 

also MN law that no smoking occur around children in daycare centers or daycare homes 24/7.  I, and any employees or 

volunteers in my daycare, will not use any non-prescribed mood altering medications, illegal drugs, or alcohol during the 

hours of daycare operation. 

http://www.facebook.com/AuntysChildCare
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6. NAP TIME: All children will be offered an afternoon nap shortly after lunch. At naptime, each child will have clean and 
separate bedding.  Every child will be expected to sleep or rest quietly or watch a movie or read during this time, so that the 
children who need to sleep can do so. All bedding and linens will be provided. Please do not request that your child be exempt 
from nap time. In a group situation, this would not be in your child’s best interest. Also, please refrain from dropping off or 
picking up your child during the scheduled nap times as this potentially disrupts the entire group. Normal nap time is 12:00 to 
2:30 PM. We will attempt to accommodate occasional deviations from this policy, such as for emergencies and other necessary 
events. You may bring a special blanket or other security item for nap time. Special blankets/items are ONLY allowed during 
nap time and will be placed on the child’s nap space until that time. 
 

7. POTTY TRAINING:  The decision of when to assist your child with potty training is your decision, and should be made based 
on your child’s signs of emotional and physical readiness. We will be happy to offer you verbal assistance; however, please do 
not request that we begin training your child until he/she has experienced prolonged toileting success in your own home. Your 
child will need to remain in diapers or pull-ups during daycare hours until he/she has shown the ability to remain accident-
free in daycare for period of at least two weeks. This is for several reasons: children often appear to be trained in a calmer and 
quieter home situation, but are not yet able to listen to their body’s signals when presented with the distractions of a group 
care environment.  Asking us to allow your child to go without diapers before he or she is truly ready would cause unnecessary 
stress on your child, the daycare house, and the staff. Please send child in loose fitting clothes that they can do themselves. We 
require at least 2 extra sets clothes when helping to potty train your child. When your child is fully trained, including no 
reminders or very minimum assistance then we will allow them to wear regular underwear. 
 

8. GUNS AND OTHER WEAPONS: At no time will we allow any form of weapon / gun in the daycare. This includes, but is not 

limited to: guns, knives, pocket-knives, swords, stun-guns, pepper spray, mace, nun-chucks or other martial arts accessories, 

lassos or hand-cuffs, smoke bombs, etc. This policy also includes all toy guns and other toy weapons such as plastic swords. 

Army toys are also strictly forbidden, as well as play or pretending other toys are guns. If your child is found to have a gun, any 

weapon, or dangerous substance in his or her possession while in daycare you will receive an immediate phone call informing 

you that you need to pick up your child immediately. Aunty's Child Care will require written assurance from you that your 

child will not ever bring any guns or other weapons to daycare before we will be able to accept your child for care again. If this 

is not provided, the terms of this contract will be voided immediately, and you will forfeit any payments already made. Toy 

guns and swords may be fine for pretend play at home, but they are not suitable for a group care environment. 

 

9. DAILY CARE ROUTINE: We strive to provide a safe, comfortable, stimulating, fun, educational environment in the daycare 

with a semi-structured day plan and afternoon plan. Activities will include free playtime, structured playtime, large motor skill 

playtime, small motor skills activities, story time, arts and crafts, music and dance activities, nature, nutrition, and other 

educational yet fun activities. We will also provide nutritious meals and snacks, and encourage good personal hygiene skills 

and manners. Through a mixture of guided and undirected creative play, children in our care will have the opportunity to learn 

about color, shapes, textures, numbers, letters, animals, seasons, feelings, senses, nutrition, personal hygiene, manners, basic 

science and math concepts, and creative concepts such as “pretend” play, art, music, drama, and dance. These may sound like 

lofty goals for infants, toddlers, and preschoolers, but children can learn all of these things and more through creative play. We 

do not believe in pushing any child to learn at an accelerated rate. We will not make a child feel pressured to achieve any 

developmental milestones.   By providing the right kind of fun and safe environment, we believe those children will learn at 

their own appropriate pace.  You can find a copy of the daily schedule on the wall next to the bathroom. 

 

MEALS: Nutrition is very important to us! In our modern world, we find that there is a lack of knowledge about where food 

comes from and what it does for our bodies. We aim to educate our children about the importance of nutrition and healthy 

eating. We garden in the summer, and involve the children in meal preparation wherever possible. We also use Family Style 

meals on occasion so that children may serve themselves and each other! Our children all love to eat delicious meals and we 

enjoy cooking for them! Do you have a picky eater? We can assist you with methods and techniques for helping your lttle one 

overcome their limited palette! Aunty's Child Care participates in a federally funded food program and we are required to 

serve nutritious, well balanced meals and snacks.  Please do not send alternative food with your child unless they have food 

allergies or are on a special diet.  If your child requires special food, please label it with your child’s name and the date.  A 

weekly meal calendar is posted on the wall in the kitchen. Please note that we do NOT allow sugary, artificial treats for 

birthdays. Please see the list of approved foods in the Birthday section.  
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Please use this space to note any food allergies or special diet requirements: 

 

 

 

 

 

 

 

SLEEPING ARRANGEMENTS: 

Each child is provided with a safe and comfortable sleeping space with separate bedding.  Infants must be put to sleep on their 

backs in approved cribs or portacribs with waterproof mattresses or pads, and without plush toys, pillows, blankets etc.  An 

infant will not be put to sleep on his or her stomach, side, or other position unless required by a doctor with a written 

prescription stating the reasons and a diagram of the correct position. (Please note that infants are not accepted into Aunty's 

Child Care).  

 

10. BIRTHDAYS AND HOLIDAYS: Please feel free to bring a special treat to share with all of the children in daycare on your 

child’s birthday, but this is certainly not necessary. Your child will no doubt enjoy this special day regardless of a celebration at 

daycare, so please do not feel obligated to plan anything elaborate. Since one of the foundations of our program is 

nutrition, please do not send sugary treats to daycare on your child’s birthday. Recommended acceptable treats are fresh 

fruits, applesauce, granola bars, muffins, crackers and dip chips and salsa, fruit based popsicles (no red dye #40), and yogurt. 

Please check with us prior to bringing a treat to daycare. 
 

As for other festivities, including religious holidays, we will always give you plenty of notice prior to the celebration of any 

cultural or religious occasions. We personally do not practice or teach any particular religion with the children in our care. The 

families we care for come from many different cultural and religious backgrounds and beliefs.  We would prefer to refer your 

child’s questions on these subjects to your authority. Please feel free to discuss with us any preferences you have in handling 

of these topics where your children are concerned.  

 

11. EMERGENCIES:  We have a written fire evacuation plan and practice a fire drill with the children at least once each month. In 

addition, the building is inspected regularly for fire safety (December of each year). Our meeting place for a fire emergency is 

the back corner of the lot by the trash bins. 

In case of a severe storm, we will go into the nursery and sit by the innermost wall away from windows and listen to radio 

reports and wait for the storm to clear. 

In case of severe injury, we will call 911 if help is required in the situation.  We will apply necessary first aid and CPR until 

medical help is available, or take the child to the nearest emergency room.  We will notify the parent or emergency contacts of 

the situation as soon as possible.   

In case of other disasters such as being snowed in:  We will make sure to always have enough emergency supplies such as 

water, food, blankets, flashlight, emergency candles, battery operated radio and first aid kit.  We will keep the children 

comfortable and happy and call parents to let them know updates if possible.   

In the event of an evacuation, we will be evacuated to the nearest church, which is Peace in Christ church on the corner of 58th 

Ave W. and Wadena St. We will contact parents, but if cell coverage is not functioning, that is where to find us. 

MEDICAL: We will notify you immediately if your child has any of the following conditions:  an underarm temperature of 100 

degrees or higher, an oral or ear temperature of 101 or higher or a rectal temperature of 102 or higher, is vomiting, has 

diarrhea, has conjunctivitis or ‘pink eye’, consistently complains of a stomach or ear ache, head lice, or has a rash other than a 
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heat-related rash, or any other communicable disease.  In general, if your child is too sick to go out and play, he or she is 

too sick to be in daycare.  We require you  to come and take your child home within 1 hour of such an occurrence.  Your child 

may attend daycare if he or she has a common cold, however; if your child reaches a point when he or she requires constant 

attention, will not play, cries continuously, whines and wants to be held constantly, then your child will need to be home. 

Please dispense all medications at home whenever possible.  When this is not possible, we require written permission and 

instructions to administer medications, sunscreens, diapering products, and insect repellants.  Please ask for the medication 

administration permission form should you need it.  Prescription medication must have the child’s name and directions 

printed on the label, and must be in the original container with the doctor and pharmacy information printed on it.  Child Care 

Contract, Application for Enrollment, the Immunization Form and all permission forms must be completed for each child 

before attending daycare, and must be kept up to date. 

 

12. TRANSPORTATION: April has taken the transportation safety class as of February 2017, and Alyssa has taken the 

Transportation Safety Class as of March 2015, therefore, both are certified to transport children of all ages.  We will maintain 

required training in transportation safety, require your written permission to transport your child, and use proper individual 

carseat/booster seat/seat belts when transporting your child.  The transportation safety class is good for 5 years.  

 

13. HOUSE RULES & DISCIPLINE: 

Please use this space to tell us about your views on behavioral guidance and the types of behavioral guidance used 

in your home: 

 

 

 

 

 

 

 

 

 

 

We do not allow any kind of physical discipline in daycare such as spanking, slapping, smacking, yelling, hitting or ‘biting back’. 

This type of discipline will not be used in daycare, regardless of your practices in your own home. We will not do anything that 

will threaten, frighten, or humiliate your child, please do not ask us to use these methods.  Instead, we prefer the following 

discipline methods to handle any dangerous or hurtful offenses: For children under the age of about 12 months, we find it 

most effective to remove the child from the situation, and redirect their attention elsewhere. Although we will most likely 

explain to the child that the offending behavior was inappropriate; children of this age are rarely are able to fully understand 

what they have done. Fortunately, at this age their attention span is also usually shorter than with older children, so simply 

showing them a different toy or activity usually does the job. For children of about age 12 months and over, we will alert the 

child to the offense by saying firmly “No Thank You” with an explanation of what they did wrong. If the child chooses not to 

behave appropriately, we will place the child in the time out spot for a period of about 1 minute per year of age, not to exceed 

10 minutes. At the end of the time-out, we will ask the child if he or she understands why they had a time-out, ask if they 

understand why they shouldn’t do that behavior, then ask if they are ready to play nicely again. We will also encourage 

children to apologize to the other child/ren involved, when developmentally appropriate. This method not only stops the 
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offending behavior, but also teaches the child consequence, responsibility, and empathy in a positive manner. Dangerous and 

hurtful offenses include hitting, biting, kicking, pushing, hair pulling, throwing objects at someone, climbing on an 

inappropriate structure, willful destruction of property, tantrum throwing, and not following reasonable requests. These 

relatively minor offenses will be handled as described above, depending upon the child’s age and developmental stage.  In the 

rare instance that we feel any child in care has a serious discipline problem we will request a conference with the parent(s). If 

an understanding cannot be reached, we reserve the right to terminate our contract with as much notice as possible in order 

to guarantee the comfort and safety of the other children in care.  We will reward positive behavior with praise and 

encouragement. 

 

HOUSE RULES: 
1.    Personal toys, food and drinks are to be left at home. 

 
2.    Place belongings such as jacket and shoes in cubby, not on floor. 

 
3. No hitting, spitting, slapping, pinching, throwing things, hair pulling, biting or any otherwise hurtful actions toward any other 

person. 
 

4. No intentionally breaking things. 
 

5. No running, jumping on furniture including beds and the couch, and no climbing the tree or throwing things outside such as 
mulch or rocks. 
 

6. No picking up the babies or toddlers. 
 

7. No leaving the house or yard without permission. 
 

8. No name calling, foul language, or teasing each other.   
 

9. NO GUM ALLOWED and all food and drink is to be consumed at the table. 
 

10. Wash hands when entering care, before and after meals, after using the bathroom, and when returning inside from playing 
outside. 
 

11. Please leave the dog alone, no climbing on or teasing him. 
 

12. Pick up toys time is for everyone! 
 
Please familiarize yourself and your child or children with our house rules prior to starting care.  These rules start the second 

your child steps into daycare, whether you are present or not.  When two authority figures are present, the situation will be 

tested at one point or another to see if rules still apply.   We will remind your child if inappropriate behavior is being displayed 

and expect your full cooperation and for you to back up the staff when they enforce a rule, and we will gladly do the same for you. 

 
****Please DO NOT send toys or food with your child from home ***  

If your child comes with toys or food it will be put in his or her cubby until you return to pick up your child up. This is 
not preferred, it is preferred that toys/food/cups stay at home. We have plenty of toys and provide nutritious meals 

and snacks. Your child bringing outside items causes conflicts. Remember, YOU are the parent, and you are the one in 
charge. We will not abide the excuse that your child ‘wouldn’t give it up’. It is your job to make sure your child follows  
our rules.  If your child’s toy is brought to daycare, it is not our responsibility to keep track of it, please do not expect 

us to know where it is when you pick your child up.  Do not send food or drink unless you plan on bringing enough for 
all children (unless your child is on a special diet, to be discussed prior to starting care or new diet). We would 
appreciate advance notice if you plan on bringing treats for everyone. When your child walks into daycare with 

food/toys, this is upsetting to other children already here and your child as well because we then have to take the 
item away. 
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14. PICK UP & DROP OFF: We will not under any circumstances release your child into the custody of anyone other than his or 

her parent or legal guardian, or contacts as indicated by the signatures on our contract. If you wish to have anyone else pickup 

your child, YOU will need to submit it in writing.  In the event of an emergency, we will attempt to contact you and/or your 

spouse, or the child’s other legal guardian, or other adult listed on your emergency contact form for approval. In any case, if we 

are not familiar with the person, we will require a valid photo ID card from an authorized government agency (such as a 

driver’s license) as proof of identification before we will release the child into their custody. Please advise anyone who may 

pick-up your child not to take offense to this pick up policy. It is simply the only way we can assure the protection of you, your 

child, and all other parties involved. Also, if your family is experiencing a divorce or other legal situation that changes who is 

allowed to pick up your child, please let us know immediately. You will also need to provide court orders or other proper legal 

documents indicating who is no longer allowed custody of your child in order to change our contract. Unless these papers are 

provided, I will have no choice but to release your child into the custody of anyone currently on your list.  For example: mom 

cannot call and say dad can't pick up junior. We cannot legally keep a child from his or her parents. 

 

If a staff member must leave for an emergency, we will have a trained adult come in and take their place for a short time until 

you arrive.  If staff is ill, we will notify you so that you can make other care arrangements or will have an alternate staff 

member take over for the day if needed. 

IT IS YOUR RESPONSIBILITY TO KEEP AUTHROZATION TO PICK UP CHILD FORM CURRENT! All children must be signed 

in/out daily of child care on attendance log.   This means each day parent or person is required to sign your child/ren in and 

out of daycare, with the time arrived and leaving with initials. Sign in/out sheet is located on the front door. This gives us a 

written record of the child/rens attendance, and is also required for county assistance and our daycare licenses. 

Transition times can be stressful for some children, in the morning they may not want to say good-bye to you and at pick up 

time they may not want to go because they are involved with a fun activity.  This is a natural occurrence and may vary with 

your child’s age and developmental stage.  To ease the situation, we encourage parents to take a minute to help their child feel 

comfortable and to adjust by offering positive statements.  A parent who is reluctant to depart makes this transition time 

harder for their child.  Although parents should never sneak out without saying good-bye to their child, a brief good-bye works 

best.  Crying will usually stop after a few minutes of your departure.  Children of all ages adjust to transition times differently.  

Most do not like to be rushed, or wait too long once they are ready to depart.  This is especially true during the colder months 

when children may get uncomfortable in their outside clothes.  When leaving, please do not allow children to run out to your 

car while you are still inside!  There may be a car in the street and serious injury can occur.  Please remember to sign your 

children in and out of the attendance log and initial in the same box upon arrival and departure. 

 

LATE PICK UP OR EARLY ARRIVAL:   Late pickup is defined as picking up your children after one minute past your contracted 

end time. Early arrival is defined as dropping your children off one minute prior to your contracted start time. While we love 

spending time with your children, however, we also need time to prepare for the day and relax after, so we are very strict with 

this rule and earliness  or tardiness will result in fees and termination of your contract.  If you are going to be late or early, 

contact us through Brightwheel or by phone.  After 15 minutes of you not showing up, we will notify your emergency contact 

to pick up your child. You will not be charged  late fees or early arrival fees within the hours of your contracted times, but any 

time after those hours will be considered emergency and late care and the rates will be as defined in section 20.  The 

emergency fees need to be paid in cash before your child is accepted into our care again.  Under certain circumstances, if we 

cannot reach anyone to pick up your child, we may be forced under MN law to contact the authorities.  If you are off work and 

want to bring your child late, PLEASE bring your child before 9:00 AM. When you allow your child to sleep in, they will disturb 

whole group during naptime. Also when they arrive in middle of learning time, is VERY distracting to everyone. This causes 

your child, other children and the staff unnecessary stress.  Is understandable for late drop offs when you have scheduled a 

medical appointment, in this case we would appreciate a call/text to let us know. 

 

15.  PETS:  Alyssa has a dog, Bella, who is a Husky.  She comes to daycare with Alyssa. Trista has a German Shepherd dog named 

Remi who may attend with her once in a while as well!  The dogs are allowed to go anywhere in the daycare that they wish, 

and are not aggressive toward people or children in any way.  They are both up to date on rabies shots.  If your child is allergic 

to dogs, we will not be able to provide care.  



9 
 

 

16.  COMMUNICATIONS: It is essential that we communicate regularly, preferably daily, about your child’s day in daycare, as 

well as his or her time at home.   It is your responsibility to let us know of any updates or changes in the care your child needs.  

We expect to know whether they have had previous meals when they are being dropped off, and will let you know how their 

day went when you pick them up.  If you forget to tell us something, we prefer that you send a note through Brightwheel as 

soon as time permits.  When you drop off your child, please make it brief, the longer you linger the harder it is on your child!  

Also when picking them up, please make that fast as we have a lot of parents coming and going at that time.  Also, please 

respect our evenings and weekends.  We work long days and caring for children can be very tiring, and need time to 

recuperate and spend with  family without interruptions, so please don’t call or text on the weekend unless you have a child 

care emergency.  Also, during the workday, please remember that our focus is taking care of children, so keep phone 

conversations with us short and concise.   

Parents or guardians are welcome to drop by unannounced at any time during the hours their children are in care. 

Please note that we do keep the front door locked between our pick up and drop off times to ensure the safety of the 

children we care for. If you need to communicate with us and send a note through Brightwheel but don’t receive an 

immediate response from one of us, that just means we are busy caring for children and we will get back to you as 

soon as possible. Please keep phone conversations brief as staff needs to focus on the children that are currently 

under care. 

17. OUTDOOR PLAY: We will try to get outside daily (weather permitting).  If we provide care for an older child (5 years or 

older) you will have to sign a consent form for the child to play outside in privacy fenced yard without adult supervision. The 

child will have to follow our daycare house rules (section 13). If the child doesn’t, we can’t not allow child outside without 

adult supervision even if he/she is over 5 years old and has parent permission, so please talk with your child about our 

daycare rules in section 13 of this contract.  Children under the age of 5 will not be allowed outside without direct adult 

supervision.  Indoor Supervision:  We are required to be within sight or hearing of infants, toddlers, and pre-schoolers at all 

times.  We are required to be available for assistance and care for school age children.  Children will not leave the property 

while under our care unless in an emergency or on a field trip. 

 

18. FIELD TRIPS:  We will require a signed permission form for your child to attend a field trip.  It is not a typical occurrence as 

it is difficult to transport 10 children. We take walking trips to local parks to play and for picnics, but these are not considered 

Field Trips. When we leave for the park, we will place a note on the door of the entrance to daycare.  

 

19. SICK CHILD POLICY: You will be notified immediately if your child has any of the following conditions:  an underarm 

temperature of 100 degrees or higher or an oral or ear temperature of 101 or higher or a rectal temperature of 102 or higher; 

is vomiting, has diarrhea; has conjunctivitis or ‘pink eye’, consistently complains of a stomach or ear ache, head lice, or has a 

rash other than a heat-related rash, or any other communicable disease.  In general, if your child is too sick to go out and play, 

he or she is too sick to be in daycare.  You are required to make arrangements to come and take your child home within 1 hour 

of being informed of any of these conditions.  If your child has a common cold, they may attend daycare, however; if your child 

reaches a point when he or she requires constant attention, will not play, cries continuously, whines and wants to be held 

constantly, then your child will need to stay home. Please dispense all medications at home whenever possible.  When this is 

not possible, we require written permission and instructions to administer medications, sunscreens, diapering products, and 

insect repellants.  Prescription medication must have the child’s name and directions printed on the label, and must be in the 

original container with the doctor and pharmacy information printed on it. The Admissions and Arrangements form and the 

Immunization Form must be completed for each child before attending daycare, and must be kept up to date.  

Your payment is still required on the days your child is home sick. If you have two children in our care and one falls ill and 

needs to be kept home, we would prefer that you keep both children home as siblings usually both become ill and we do not 

want to spread the sickness unnecessarily.  
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20. RATES AND HOURS OF CARE: Your child or children’s contracted hours are (leave blank for drop-in care): 

 
MONDAY 

 

 

 
TUESDAY 

 

 

 
WEDNESDAY 

 

 

 
THURSDAY 

 

 

 
FRIDAY 

 

 

 

Your payment is for your child’s CONTRACTED SPACE or Drop-in as needed/available. DROP IN CARE IS $3.50 PER HOUR or 

any portion of an hour used, MINIMUM OF $20.  Drop in care is not guaranteed care.  Any time before or after your contracted 

time will be considered overtime and will be charged at the late fee rate of $1 per minute.  Emergency Rates take place if your 

child is brought before or stays later than your contracted time. 

Daycare can be a major expense for the working family, so we keep our rates reasonable and affordable and consistent with 

our region.  We got into the child care business to provide the best quality care for the children in our family and yours.  That 

being said, we do need to make a living and pay bills too!  We will give you written communication when rates increase and 

you will have two weeks to sign your new contract.  Aunty’s Child Care does not typically offer part time child care as rates are 

structured to be daily/weekly with a preschool curriculum.  Whether your child is in care for an hour or 10 in one day, you will 

be billed the same amount.  Your child’s space is considered a full time space, and is reserved for the exclusive use of your child 

from the hours 7:30am to 5:30 pm weekdays at $32 per day.    This means that you may run errands before or after work, we 

are very flexible within open hours, we just ask that you communicate with us about your needs.  Again, your tuition reserves 

your space and payment is required even if the space is not used fully in any week.   

Toddler (age 24 months to 5 years) or Preschooler (age 3 years to 6 years old) $32 per day 

School Age (age 5 and up) $32 per day or after school care $3.50 per hour, 2 hour minimum 

 
Drop in Care: DROP IN CARE IS $3.50 PER HOUR or any portion of an hour used, MINIMUM OF $20.  Drop in care is not 

guaranteed care.   We accept school age children on a drop in basis for winter and spring break, as well as summer vacation if 

space permits.  Please call for availability.  We may not be able to reserve space until closer to the break, but will do our best to 

accommodate your needs. Priority is given to siblings of children in care. 

Late Pickup or Early Drop Off Policy: Unplanned care outside of contract hours is billed at a rate of $1 per minute.  This rate 

applies at exactly one minute outside of your contracted hours, so if you are late to pick up your child, you will be charged for 

any portion of time outside of your contracted hours. For example, if your child care contracted time ends at 5:30 pm, and you 

pick your child up at 5:35, you will be charged a $5 late fee. If your contracted time ends at 5:30 pm and you arrive at 5:50 to 

pick up your child, you will be charged $20. This policy is strictly enforced as Aunty's Child Care has to pay employees 

overtime when you are late, and we don't always have space for your child to stay past his or her contracted hours per our 

license.  

Please initial that you understand and agree to the late pickup policy, and agree to pay any late fees you incur in 

cash, prior to your child’s next day of care:   ________________________      ___________________________ 
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Daycare is closed with pay for the following holidays. You will be reminded via the communications 

board and the Facebook page when closings are approaching. 

2018 Closure Schedule: 

New Year’s Day Monday, January 1, 2018 

Memorial Day  Monday, May 28 

July 4th  Wednesday, July 4th 

Labor Day  Monday, Sept 3 

Thanksgiving and the day after  

Thursday, Nov 22 Friday, Nov 23 

*Christmas Eve  Monday, Dec 24th 

Christmas Day  Tuesday, Dec 25th 

*New Year's Eve Monday, Dec 31st 
CLOSED DAYS ARE PAID. *IF YOU USE CHILD CARE ASSISTANCE, YOU MUST PAY FOR THE 

HIGHLIGHTED DAYS YOURSELF AS ASSISTANCE DOES NOT PAY FOR THEM. 
 

We are technically allotted 5 sick days throughout the year.  While Aunty's Child Care has only closed once in 7 years and we 

have adequate staff to cover sick days, this policy still stands. We will not use these days for any other reason than staff’s own 

illness or the closure of daycare due to head lice contamination, see HEAD LICE POLICY.  Your space is paid for during sick 

days.  

 

21. PAYMENT: Payments are required to be made bi-weekly VIA BRIGHTWHEEL on your prearranged payment due date for the 

entire balance due. Your invoice will be set up to automatically generate on a two week cycle. You may select your payment 

due date, and the cycle will be adjusted accordingly. You have the entire two week billing cycle to complete your tuition 

payment. The day the next billing cycle come out, your previous unpaid invoice will start accruing late fees automatically. 

Upon enrollment, you will be emailed a link to set up your online pay system, and you must log on and set up payment through 

the site. You can select automatic or manual payments, and you may view current and previous invoices through the website 

too. Again, you are REQUIRED to pay online. This is because payments made in person can be misplaced, whereas the online 

service is reliable and absolute. There is a $1 convenience fee for each transaction that goes to the service provider, not 

Aunty’s Child Care.   If your payment including all late fees remains unpaid by the Monday after the new invoice is generated, 

care will not be provided and this will be considered your two-week termination request. We understand that there may be an 

occasion where you need a few extra days to pay, and we are flexible within reason as long as you communicate and request a 

Late Payment Amendment form.  This will extend your payment date, but you will still be required to pay the late fees.  If you 

do not request an amendment, you will still have to pay for any time not used due to unpaid invoices and you will be required 

to pay all late fees and your contract will be terminated.  This means you are required to pay for the next two weeks of care 

through your date of termination.  Bounced payments, including electric payments that fail, will be charged a $35 fee, along 

with any bank fees incurred as a result of the bounced check, and late payment fees will be assigned as well. It is very 

important that you pay your full amount by the date it is due.  

   

Late Payment Fees:  $35 late fee + $5 per day late including weekends is required if payment is made after the deadline. 

                

If care is terminated due to non-payment, you have 30 days to pay your balance in full or Aunty's Child Care, LLC will pursue 

legal means to collect the balance owed.  Late fees of $5 per day do accrue throughout this period, including weekend days.  

You are responsible for any fees associated with collecting your debt, including but NOT LIMITED TO any legal fees Aunty's 

Child Care or April Witzke should incur, any interest or third party collections fees that incur, and any other fees incurred as a 

result of pursuing payment.   Aunty's Child Care, LLC utilizes RCB Collections for outstanding debts, and such debts are 
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reported to the three credit bureaus and may show up on your credit report and may affect your credit score.  RCB Collections 

can be reached at (218) 263-8886. You will also be reported to ProviderWatch.com, a screening tool for daycare providers.  

This will likely prevent you from being accepted into another child care facility until your bill is paid in full here. 

To reiterate: Your payment is required no later than 5:30pm on the last day of the billing cycle. If payment is made later, you 

are required to pay a late fee of $35 + $5 per day late (including weekends) with your method of payment.  Care will be refused 

unless you have requested a Late Payment Amendment or paid your balance in full.  Late fees are AUTOMATICALLY added by 

invoicing software.  Unless prior arrangements have been made and the late fee is in error, we will not remove said late fees 

from your invoice.  

 

AFTER 30 DAYS OF NONPAYMENT, YOU WILL BE TURNED OVER TO RCB COLLECTIONS FOR ANY DEBT STILL 

OUTSTANDING.  ANY OUTSTANDING DEBT IS ALSO REPORTED TO THE MAJOR CREDIT BUREAUS.  THIS MAY AFFECT YOUR 

CREDIT SCORE AND CHANCES OF QUALIFYING FOR AND OBTAINING LOANS IN THE FUTURE. 

 

Please initial that you agree to and understand the schedule and requirements for pay:     ____________      _____________ 
 

In January of each year you will receive a W-10 tax form, which is a summary of all fees paid for the previous calendar year so 

you may claim daycare expenses on your taxes. If you use county assistance, you are responsible for any daycare services not 

covered under your St. Louis County benefits. You have 30 days from the date the W-10 form is signed to correct any errors on 

the W-10 form before it is filed and becomes permanent. 

 

22.  TERMINATION OF CARE: We require a two-week written notice in advance of any terminations, so that we may plan 

accordingly.  If none is given, two weeks payment must be made whether your child is present or not.  If less than two weeks 

written notice is given, payment must be made for any time short of the two weeks’ notice.  If we find that we can no longer 

care for your child or children, we will also give you the courtesy of a two week notice.  If pay is not received, we will have to 

pursue payment legally and you will be responsible for any and all fees, not limited to legal fees, associated with this process 

as described in section 21. 

TRIAL PERIOD:  Since an adjustment period is often necessary, let’s try out this agreement for one week.  If it is not 

satisfactory; we will each have the right to terminate this agreement within that period, with no further obligations; however, 

you are still required to pay for time used during our trial period.  You will be required to pay for the first week of child care at 

the start of the week, no matter when your payment schedule starts. 

 

Please initial that you agree to and understand the termination requirements:     _________________      __________________ 

 

Termination of child care can mean not only loss of income to both the provider and working parents, but, a loss of 

security to your child. If  he or she is under 3, an abrupt change in the child care situation can affect his or her 

emotional, intellectual and physical development.  We will do everything in our power to prevent early termination of 

your child’s care and I appreciate the same from you. 

 

I reserve the right to terminate for the following reasons (but not limited to): 
* Lack of compliance with contract regulations 

* Failure to pay or pay on time 
* Failure to complete required forms 

* Lack of parental cooperation and communication 
* Disrespect  

* False information given by parent either verbally or in writing 
* Consistent late arrivals disrupting our routine 

* Failure of child to adjust to the child care after a reasonable amount of time (1 week) 
* Physical or verbal abuse of any person or property 

* Staff inability to meet the child's needs 
* Serious illness of child or staff 
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23. VACATION POLICY:  Since multiple staff members make up Aunty's Child Care, we do not typically close for vacations, 
however, this policy will still be included just in case. I am allotted two weeks of paid vacation annually.  Again, this vacation is 
PAID.  As much advance notice will be given on vacation time as possible. 
 

24.  PHOTOGRAPHY POLICY: Because your kids are away from you for extended periods of time, we like to try and photograph 
them for you. This is especially true for “firsts.” Also, some of our special craft activities (Mother’s Day, Father’s Day, Christmas, 
etc.) may require a photograph. These pictures may also be posted online, on Facebook (Facebook.com/AuntysChildCare) on 
our website (AuntysChildCare.com) or used in advertising. No identifying information will be posted or printed regarding your 
child. You may share these photos with friends and family. Parents may choose to not have their child posted on website and 
or advertising materials. The form to approve or decline permission is given in your care packet. We will not retract photos 
that have been posted with previous permission. 
 

25.  PROPER ATTIRE: Child’s play is messy work. Your child will be painting, playing on the grass, in the water, playing with 

chalk and other various activities. Please do not expect staff to keep your child’s clothes clean and free from stains. 

Please dress the kids appropriately. Aunty's Child Care will not be responsible for “cute” clothes getting messy. The children 

will participate in all activities regardless of their dress. Children do not wear shoes when inside; shoes must be taken off in 

the entrance and put in the child's assigned cubby space. Do not leave shoes outside of the cubby. Children may have slippers 

kept at daycare to be used in colder months, please provide slippers if you want your child to have them. If your child 

frequently removes his or her slippers or socks, they will be placed in the cubby. We are not responsible for lost socks. 

CLOTHING AND SUPPLIES: For toddlers: Please provide disposable or cloth diapers for your child, and a set of weather 

appropriate clothes to leave at daycare to use when the occasion rises.  For older children, please provide an extra set of 

clothes.  For potty-training children, please provide two sets of clothes, and label your child’s clothing with his or her initials. 

 

ACTIVITIES and CIRRICULUM: We utilize the 123 Learn Curriculum as well as Teaching 2 & 3 Year Olds.  Activities are an 

important part of our day.  They are informally structured to meet the needs of children of various ages and interests.  Movie 

viewing is limited and supervised. Television programs are not viewed here.  We spend time outside each day, weather 

permitting.  A copy of our daily activities is located on the wall next to the bathroom. 

 

26.  HEAD LICE POLICY: If your child or children or someone in your house hold has head lice, you need to contact us as soon as 

possible.  A child who is found to have head lice will be sent home immediately to be treated.  You also need to treat your home 

and car with lice spray, vacuum and wash everything soft. If items cannot be washed, you will need to place those items in a 

closed bag for 2 weeks. If your child returns and still has head lice, they will need to be given another treatment. You also will 

need to re-treat your home and car if lice or eggs are discovered again.  After a known case of head lice, staff will perform head 

checks on all of the children for 2 weeks or more when entering daycare to make sure none of the other children have 

contracted lice.  Aunty’s Child Care has the right to immediate termination of child care if head lice reoccur on the same child 

due to the possibility of contamination throughout the daycare and you ARE RESPONSIBLE FOR THE NEXT TWO WEEKS’ 

PAYMENTS due to the huge expense and work to treat the daycare.  If we are forced to close daycare to treat the facility, the 

day off will be applied to 5 paid sick days per calendar year.  

27.  INSURANCE: Aunty’s Child Care does not currently carry daycare liability insurance.  Minnesota Rule governing family child 

care indicates that “A provider shall have a certificate of insurance for the residence for general liability coverage for bodily 

harm in the amount of at least $100,000 per person and $250,000 per occurrence:  if the provider has lesser limits or no 

liability coverage, the provider shall give written notice to parents.”This is to notify you, my child care parents, that at the 

present time, I do not carry general liability insurance on my child care.  According to the Minnesota Rule, I am required to 

notify you of this fact. 

 

Please sign below to indicate that you have read and understand this notice: 

Parent’s Signature: ______________________________________________________________   Date: ______________________________________ 

Parent’s Signature: ______________________________________________________________   Date: ______________________________________ 
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28.   GRIEVANCE PROCEDURE:  If you have an issue with anything that occurs at Aunty's Child Care, please let April know 

promptly, in writing, and we will arrange a time when we can meet and discuss your concerns.  After we meet, I will consider 

the situation and make a final decision.  I will notify you in writing of the decision I make. We have an ‘open door’ policy at 

Aunty’s Child Care. We believe that honest communication is the best way to cultivate meaningful relationships. We want to 

have a meaningful relationship with you, the parents, as we are spending a great deal of time with your little on each week! 

  29.   SUBSTITUTE CAREGIVER POLICY: We have all licensed providers working full time at this daycare. If one is ill or needs a day 

off, another will take her place. This may be on short notice. All staff and back up care providers are fully trained and qualified 

to care for children, even if not licensed. When any staff member is caring for children at Aunty’s Child Care, LLC, all previous 

policies and procedures apply to that person as well. Again, all staff members are qualified as caregivers and have taken all 

necessary courses and certifications, and additional elective courses as well, including Pediatric CPR and First Aid. 

 

I have read and understand Aunty’s Child Care LLC’s Policy & Procedures, and agree to abide by them. 

 

 

 

----------------------------------------------------------------------             ----------------------------------------------------------- 

Parent/Guardian Signature                                                            Date 

 

 

----------------------------------------------------------------------             ----------------------------------------------------------- 

Parent/Guardian Signature                                                              Date 

 

 

 

 

----------------------------------------------------------------------             ----------------------------------------------------------- 

Provider’s Signature                                                                      Date 

 

 

----------------------------------------------------------------------             ----------------------------------------------------------- 

Provider’s Signature                                                                      Date 


